
Resource Guide for Students in Washington County 
See below for a list of services offered in your area to help with various challenges students may face.  

Homelessness 

Haven of Mercy Homeless Shelter 

123 W. Millard Street  
Johnson City TN 37601 
423-929-0616 
http://www.havenofmercy.net/ 

Johnson City Housing Authority   
Richard P. McClain, Executive Director 
901 Pardee St  
Johnson City, TN 37601 
423.232.4784 

Upper East TN Human Development Agency  
125 E. Jackson Blvd., Suite 11A | P.O. Box 1176 
Jonesborough, TN 37659 
Phone: (423) 753-3097 

https://uethda.org/neighbors/ 

NESCC Homeless Liaison 

Cathy Phillips 
Northeast State Community College  
cbphillips@NortheastState.edu 
423.279.3684 

Transportation 

Johnson City Transit  
Monday-Friday 6:15 AM-6:15 PM 
137 W Market St 
Johnson City, TN 37604  
423.929.7119   

NET Trans 

Operates Monday through Friday 6AM-6PM 
704 Rolling Hills Dr.  
Johnson City, TN 37604 
423-461-8233 

Food Insecurity 

One Acre Cafe 
Michelle Watts, Executive Director  
603 W Walnut St 
Johnson City, TN 37604   
423.483.0517  
 
 

Good Samaritans Ministries 
Aaron Murphey, Executive Director  
100 N. Roan St 
Johnson City, TN 37601 
423-928-0288 

 

 

Mental/Emotional/Physical Health 

Washington Co. Health Department 
Christen Minnick, Director 
219 Princeton Road 
Johnson City, TN 37601 
(423) 975-2200 

Johnson City Community Health Center 
Silas Tolan, Executive Director  
2151 Century Ln  
Johnson City, TN 37604 
423.962.2500 

Agape Women’s Services 

Reproductive Health  
817 West Walnut Street Suite 5A 
Johnson City, TN 37604 
423-928-2273 

ETSU Community Counseling Clinic 

Services Available for Community Members.  
ETSU, Warf-Pickel Hall- Room 327  
Johnson City, TN 37614 
423.439.7679 

  
Childcare/Expecting Mothers 

Family Assistance Office 

Shaun Perkins 
2557 Plymouth Road 
Johnson City, TN 37601 
(423) 929-0171 

Children First Development Center  
Applications are taken by Family Resource Specialists 
837 Pardee Street 
Johnson City, TN 37601 
(423) 926-7716 
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Hispanic/Latino Services 

Dial 211 
Susan Long 
Teleinterpreter available 
For service dial: 2-1-1 or 
865-215-4211 

 

Dependent Siblings 

Johnson City Boys and Girls Club  
Robin Crumley, President  
2210 West Market Street 
Johnson City, TN 37604 
(423)-461-4560 

Big Brothers Big Sisters East TN 

Kathy Lowdermilk, Regional Director  
301 Louis Street, #302 
Kingsport, TN 37660 
423.247.3240 

 
 
 

 
Legal Aid 

Legal Aid of East TN 

311 W. Walnut St., Ste. 100 
Johnson City, TN 37604 
423-928-8311 
https://www.laet.org/ 

 

  

 


